The Rug & Carpet Studio is a
leading UK centre of excellence
in the conservation, restoration and
cleaning of handmade rugs and carpets

Tel: 01787 882214

Knole House, Kent

www.rugandcarpetstudio.co.uk

Specialists
in Rug
& Carpet
Conservation

Our accredited conservators have
many years’ experience in the field of
carpet conservation and have built a
reputation for providing dedicated
conservation treatments to
handmade European and Oriental
rugs and carpets, including French
Aubussons and Axminster carpets.
We have an international client base, which include
National Trust properties and historic houses,
museums and private owners.
Conservation work is carried out by our fully
trained conservators at our studio in Long Melford.
The studio is equipped with specialist facilities and
security systems, with over 85 square metres of
space to facilitate repairs and cleaning of over-sized
carpets. Where a carpet cannot be moved on-site
treatment is offered.
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The Ballroom, Knole house
Carpet reinstated following remedial treatment.
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Why consult a conservator?

There are measures that can be undertaken to prevent
damage to rugs and carpets.
An accredited conservator who has the appropriate training and experience
in carpet conservation can provide specialist advice.

The Rug & Carpet Studio is one of the few places in the UK where our
conservators specialise solely in carpet conservation. This dedication
allows us to advise not only on the causes of the damage and the required
conservation treatment, but can also give you information about the history
of the carpet and offer preventive advice.
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Services
we offer

As experienced conservators, we
will assess the condition of your
carpet and provide
treatment options relevant to its
setting.
Treatment options are tailored specifically
to the requirements of each carpet and could
include cleaning, stabilising or
restoration. Remedial treatment is carried
out at our studio which has the capacity for
oversized carpets. Where a carpet cannot be
moved on-site treatment is offered.
Where a carpet is no longer fit for use the
Rug & Carpet Studio has a retail department
which specialises in sourcing replacements
or weaving reproductions.

Services include the following

> Conservation in action

Treatment on site – Axminster carpet,
Tapestry Room, Nostell Priory in Yorkshire
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Preventive Conservation
Remedial Conservation
Documentation			
Research, education & Information
Packing & Transporting
Replacemants & Reproductions
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Damage from rug laying on uneven
floorboards without underlay

Preventive Conservation
Preventive conservation is the most
cost-effective strategy for the long-term
care of carpets to ensure they remain in
stable condition.
• Routine cleaning advice
• Care and maintenance advice
• General fact-sheets and preventive advice specific to a
carpet’s use and location
• Aftercare reports and training for house staff
• Underlay to protect the carpet from irregular wear from
uneven surfaces, prevent it creeping and rucking and
cushion it from general wear
• Insect prevention: How to prevent, identify and eradicate
insect infestations. Assistance in the implementation of
IPM systems
• Advice on handling and packing, short and long-term
storage and transportation
• Display advice, such as assessing the environmental
conditions in which a rug is housed so as to avoid
detrimental effects from excessive light, heat and humidity
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Remedial Conservation
• Cleaning using a wide range of methods from minimal dust removal to full washing
• Support treatment to fragile rugs and carpets
• Robust repairs to functional rugs and carpets
• Hanging systems
• Lining
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>

Lenka Bashford –
accredited conservator

Documentation
• Condition reports, treatment proposals
and estimates followed by
post-treatment appraisals and after-care
reports
• On-site collection surveys including
history, condition, value and treatment
options
• Preventive conservation advice including
after-care reports and training for house
staff
• Historical research and valuations

Fibre analysis

• Professional photography for conservation
surveys, insurance and sales
• Disaster management consultation and
assessment for flood, fire and insect
infestations
• General advice can often be provided
from emailed photographs
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We hold lectures and study
days throughout the year

Research,
education &
information
• Information sharing within the
profession and educating the public,
by lecturing on carpet care, history and
conservation treatment
• The conservators run study days at the
studio to increase public awareness in
the field of conservation
• Carpet conservation funding advice

Packing &
Transporting
Packing for transportation and storage
Collection and delivery – national and
international
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Replacements & reproductions
Where a carpet is no longer fit for use the Rug &
Carpet Studio has a retail department which
specialises in sourcing replacements or weaving
reproductions.
Replacements
With over 25 years of sourcing rugs our experience, expertise and
extensive network of valued supplier and contacts around the globe
allows us to be confident that we can find almost any type of
antique, traditional or contemporary handmade rug.

Reproductions
Our knowledge of historical carpet designs and settings allows us to
be historically accurate with the styles, textures and colours of
different eras. This combined with our expertise and experience in
production enables us to produce carpet and rug designs
sympathetic to the room.

>

The Court Room,
The Society of Apothecaries

We offer a unique service where we can reproduce a carpet to the
original design. The carpet is durable enough to withstand wear and
tear and is often produced at a cost significantly less than replacing it
with an antique carpet.
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Replacements & reproductions

Conservation

We look forward to
hearing from you…
Jo Nears

Conservation/Restoration
Manager

Lenka Bashford
Senior Conservator

Accredited member of
The Institute of Conservation

Sara Tatum
Managing
Director

Email: jonears@rugandcarpetstudio.co.uk

Email: lenkabashford@rugandcarpetstudio.co.uk

Email: sartatum@rugandcarpetstudio.co.uk

READ MORE

READ MORE

READ MORE

Contact Us
The Rug & Carpet Studio is an accredited member of The Institute of Conservation & The British Antiques Restorers Association

The Rug & Carpet Studio
The Old White Hart
Long Melford
Sudbury
Suffolk
CO10 9HX
www.rugandcarpetstudio.co.uk

T: 01787 882 214
E: info@rugandcarpetstudio.co.uk

